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Terms and Conditions Photography

Cancellation Policy

Payment Policy

Key Collection Fee

By making a photography booking you agree to be bound by the terms and conditions of this document

(Photography, floorplan, drone, videography, 3D matterport, virtual staging)

Cancellations

Cancellations and rescheduled photoshoots must be made the day before the photoshoot - no fees apply.

Same day cancellations

A shoot that is cancelled on the same day of the booking will attract a cancellation fee of half of the shoot price.

No access/not ready

A shoot that is cancelled, cannot proceed due to no access, or is not ready for shooting for any reason whilst our 

photographer is on site will attract a 100% fee of booking price.

Generally, we don’t charge a key collection or dropoff fee however a fee will be added for significant travel 

distances (Over 20km or 20 minutes travel time from the pickup keys location to the listing property). We cannot 

guarantee that keys will be delivered back to the collection location on the same day (may take up to 2 business 

days) 

Payment

Payment shall be made by the due date of the bill. If you have any queries in relation to your bill please contact us 

as soon as possible.

Bills that are not paid by the due date may be liable to be referred to our collection partner Brodies Debt Collection 

Services which will incur further fees



Terms and Conditions Signboards

Signboard Attempted install

Signboard Delivery timeframes

By making a signboard booking you agree to be bound by the terms and conditions of this policy.

If we attempt to install a signboard and are unable to do so (ie: Body Corporate/onsite manager won’t allow 

without approval), a 100% fee will be incurred.

A reinstall fee will not be charged if approval is later obtained

For any signboard order with a signed off prior prior to 3pm (AEST), the signboard will be installed the next business 

day.

Travel Fee
Outside of our service area, a travel fee will be applied to any signboard. This will be communicated to you prior to 

us installing your sign


